
Director of Administration & Community 
Relations 

(VACANT)

Director of 
Operations

Tony Anderson

Driver Services 
Program Director 

Jody-Kay Peterson (WOC)

Vehicle Services 
Program Director 
Greg Loper (WOC)

Customer  Relations 
Program Director
Thomas DeVita

Business Relations Program 
Director 

Brandon Walters (WOC)

Driver and Vehicle Services Proposed Organizational Chart

Administrative Services 
Program Director
Dan Stluka (WOC)

Metro Exam Stations Program
Manager 

Mark Larson

Greater MN (South) Exam 
Stations Program

Manager 
Mike Ely

Driver Services Coordination 
Office (DSCO) Program 

Manager 
Verny Aviles

Region 1,2 & 3

CDL Third Party Training, 
Certification & Auditing

Region 4,5 & 6

Driver Education, Online & 
Web Testing

Customer Follow 
Up

Driver Evaluation

Fines & Investigations

Ignition Interlock/Crash Records

DL Issuing

Photo Validation

DVS Legal Affairs Director
Jennifer McKenna

Prorate - IFTA/IRP/
Audit Program 

Manager 
Erica Baraglia

Prorate

Title & Registration
Program Manager 

Craig Plummer

Title & Registration
Exam Entry

Title Registration

Mail & Registration

Expedited Title Services

Dealer & Inspections  
Program Manager 

John McKagan

Vehicle Inspections

 Inspection Offices

Dealer Relations

Impounds/Special Plates/ 
Disability Certificates Supervisor 

Tom Evans

Financial Program  
Manager 
(VACANT)

Revenue Projections & 
Monitoring 

DVS Budget 
Management

Fiscal Notes

Cashiers

Purchasing

Grants

HR & Training Program 
Tina Rabideau

Training 

Personnel/Payroll

Hiring Requests

Employee Engagement

Labor Relations

 Project Managament 
Program Manager

Tami Stockero

Project Management

Communications & Translation Services

 DVS Director 

Pong Xiong Executive Assistant

Driver Services Administration 

MNIT Relations

Administrative  Assistant

(VACANT)

Greater MN (North) Exam 
Stations Program

Manager 
Deb Carlson

Region 7,8,9 & 10

Business Relations

MNDRIVE – VTRS, FAST DS

Vendor Oversight & 
Contract Management 

Employee Relations

Public Information Center 

Customer Experience / 
Workforce & Quality 
Management

Customer Relations

Customer Support Program
Manager 1

Jeanne Pugh

PIC Training Center

Customer Support 
Program Manager 2 

(VACANT)

Public Information Center 

Mail Room Supervisor 

Imaging/Document Management 
Supervisor

PIC Training Center

Customer Experience/ 
Workforce & Quality 
Management

Deputy Registrar 
Support Supervisor 

Jim Forsell

Operations Support Program Manager
Rachel Horne

Legislative Analyst

Data Practices

Contracts/Internal 
Controls

Driver Compliance Program 
Manager

Mary Beth Engfer
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