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April 27th, 2020

Human-Centered Design survey
In the ongoing response to COVID-19, the state of Minnesota has established targeted work
groups to assist the State Emergency Operation Center in developing reportable goals, metrics,
and workplans to respond to the various challenges posed by the disease, its spread, and its
diverse impact on all Minnesotans. The Social Distancing work group is developing short- and
long-term strategies to help Minnesotans stay safe and healthy while working to enable more
social and economic activity.
We’re tackling this question through a variety of approaches, including a Human-Centered
Design methodology – one that puts people at the center of the problem solving process. This
method allows us to better understand the impacts of social distancing, new norms and
practices, and governmental guidelines on not only organizations and businesses, but on the
people we all serve.
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As we seek insights and feedback from across Minnesota to inform our work, we invite you to
take this approximately 15 minute survey through Survey Monkey. We will be releasing this
survey to leaders representing organizations across the state (businesses, nonprofits, places of
worship, community organizations, etc.) We’re asking that you complete the survey by May 8
for our first round of analysis but will keep the survey open to continuously collect community
input.
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This survey is confidential, and any results will be anonymized before sharing out. If you would
like help completing this survey, please contact Kirsten.henry@state.mn.us.
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15 minute survey through Survey Monkey

Carpe Diem

John M. Harrington, Commissioner of Public Safety
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