vNZLARS

Licensing and Registration System

2016 Desktop Requirements — Supported Browsers and Operating Systems

MNLARS Motor Vehicle Release MNLARS Permits ESupport
Supported Desktop Browsers: Supported Desktop Browsers: Supported Desktop Browsers:
Authenticated Users - Internet Explorer 11 - Internet Explorer 11 - Internet Explorer 9 or higher,
e DVS Staff - Edge (most recent, fully patched | - Chrome (mot recent, fully must be in compatibility mode
e Deputy Registrars version) patched version) for ESupport to work properly
e Dealers - Chrome (mot recent, fully
patched version) Limited Supported Browsers:
- Internet Explorer 9 or 10
Supported Operating Systems: - Chrome 17 or Higher
- Windows 7 and 10 - Firefox 11 or Higher
- Safari 5 or Higher
Supported Operating Systems:
- Windows 7 and 10

Additional Information
e Supported web browsers and operating systems are those that are being actively tested by the MNLARS team

e JavaScript and Cookies must be enabled for all web browsers
e If using a browser other than the supported desktop browser, MNLARS and ESupport may not work properly
e Supported web browsers without a version identified should be understood to be the most recent fully patched version of that browser.

e Limited support will be provided for versions of supported web browsers that were released within the last 12 months.
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