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Troubleshooting “Unprocessed” Title Applications 
 
This document provides tips for determining the status of title applications in an APPLIED FOR status.  
 
 
If Title Status is “APPLIED FOR” and Title Application Status is “SUBMITTED”: 

 Review title processing date  
 Is there an unresolved deficiency? Under the Actions menu is Resolve Deficiencies enabled?  
 Review Transaction History & scanned images: 
 Are all expected documents scanned? Compared the count of Expected Docs and Scanned Docs 
 Are scanned documents complete for title issuance?  
 If not, review the barcodes associated with the transactions for any potential errors or typos.  

 
 
If Title Status is “APPLIED FOR” and Title Application Status is “APPROVED”: 

 This should indicate that an out-of-state registration card was submitted, and DVS has reviewed and 
approved the application. The customer will not receive a Minnesota title until the out-of-state title is 
surrendered. 
 This can be confirmed by reviewing the scanned images. 

 
 
If Title Status is “ISSUED” and customer never received:  

 Review the title address and title owner name  
 If the title issue date is within 6 months and at least 14 days ago, issue a no fee duplicate title. 

 
 
If the above items have been reviewed and you still cannot determine why the title has not printed, the next step is to 
email the deputy liaisons by filling out an intake form.  
 
Make sure to include the vehicle information, and in the description box include the steps you have completed from 
above. When you click on the submit button, it will be sent to the liaison email box. 
 
Please allow 14 days for Vehicle Services to review your email. If you have not received a response by then, submit 
another request with “2nd request” added to the subject line.  
 
If the customer is at your office and wants a more immediate answer, call the deputy registrar support line. 
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Title Status and Title Application Status when Title is unprocessed and/or has a deficiency: 

 

 
Resolve Deficiencies is disabled (grayed out) when a deficiency has been resolved or does not exist 

 

 
Unresolved Title Deficiencies will enable ‘Resolve Deficiencies’ 
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Review Transaction History  
Documents not scanned. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Review Barcodes and Scanned Images. 
 
 


